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1. qpffi nniw

qfrGqrq miqfrr+rc;i vfltqfr-a, ffiq nqT zqq-cwqfiq gflrfl{di srETqr {.qET n{
oqzN{.i[q{ qternT FtFfmT, 1og1 arfifr-q ,ii qt+rnr vsqa rrftq$i g'f q{iq1rrr6r

aqql rnfu {116{ {{qrT, q"flfu Eq4{qN-{, nqr yqTil+1 9r+r+flfw { 3ilftrr

agnr-em-or€ q€q qrqR E!TE\,?fr gr qlik6 fr-+-rfl { q!-flfudl qildr+l qrqEq

micrftr+TA eqrft-q n-aqre qilq rrfti .:{Tilelr n-dT r4EdT{ fr..dadT ffi ifu'qr
{qfr, 3mdk6 Fq;",IT wffi gEa rtr, Effi ErqRT fr-mT( r-ffi r Gr-€

Eq-qrqNTqTt arqrsfi€ \ffi ._g-mft 3rf{q-{6{f qf"qEI-6T t,r ?i yfrffi qtr!-t{

rir+r vqo r S.i-o qerdF-dTg :rTfa+Rrrrnr* .ilrlm fu{qr qrkf,r";i Eriwqn{irT gil{
.q6;r Fqs RmrftvfS yqgn rM qr
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Mi tBurc ruT eqrfi-q qa{R il{rfl{ t{, losy A {.rT{q ililfl{ rTrrfrr+E;I

HA.r-dT rG-f,q;i {.+TlEi qq-qr rqfi.a rM qr <€eT C"drdr 3i.qfd-6 fr-f,c

&{qT 3r-qftq-d 3rftfrqTd rniqiFwrA zir+rqn-frq qmir, qtf, FTtrr+i ruEd r3lmtr

1eqfr qftqTaFTq;i 3m{qr gF{ rir-zqqerTq{ qft*rq erd {rqrfi lf<t$r At

1.1 ew
. q-ffii yqnRfrf, dqT"qqe{qffq F{f, { Sdq q&rEFf,i.rEqTq rtr
. qqfrn ary, FtFf+r nm erriEfNr qt(cr+i ft\{fr {-{+Tft qlqs.'s 3tsR
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gftzvg wurr

1.V Eqzr$tIT{ TtH"rqr efti 4-$qrffi t++<ur

oq?r€eIFFT ,qqrur F?ftimT, lors<, +1 qHqH qq]frq rrfud a-frqr frrc ennq4T

6dqr8-{F ri6rq GSqqr+} Erq}:

1.{ .q4e{nr{ qter"T frts

. (Ff,r+q 3[EFl=[: qrftr+T+1 qTffi6 fifr dqr Erff,q.
qFa|t+- F?1ffi yqIl{iiln{t

o yGlB[ q{frft-r: arqteqqi u}Fa-a aaiun, rTTrk4-

eqril+1 FqcFR frteroT t

4il., ffiq gRf,+.r6-6 r

4grq?zFl Eq"refi { vEI

. q-aa4ffi nett qer6d: qcyfrRB, rgu vrnrff+ qft?-d,

-?rTtrq q"urfrFF=iil r;qel r+ra t

. s{rEft ftft: ft?lM erc-s* Edi,fr-{a;r furfitd E-t.trdqqr

rrtrsi Er{r

rrcT ynq6F {

qrilkd v"Hwfr

R.E zq-{e{rr{ qtH"r6-r frqr
. qtriR-o ft-m--flr { vqr+f ftftd-tr+r +r<or ?,fr E€T-dF+1 Fqerrfr n-rqtg

{F{q-qT e.B-{rs uqal ft-frt

a.ri. ilrT, s[t {( [fr-+.r
1 gt Hc-r Fia slT{ rtar 3T[rif,d eH nru
1 ".t v-qt{ ftra q;qrE vqcr sBfb qf}6{ q{Fzt
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4{tr-6'wrffiq+1q, , ,
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p.1 6:qpg fu1
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qrrfr rtc;i tfu--qr qo% q=Ef 4fr *{qT nrrfi:+-EFft qerc{ 3rIqR (_qT.rTsdi

a-ae rfo+r q1r d{, ftrfr nqr q-cqfr zq-aErnqq { vrraq t6+l aer {s+€€qr

Sur<+l Eutr6 rFqrrm tfu.g'r f}ti"T {tr e<+fr agrc+r vrBttlr q+flfu+f 3NT{a

rifqqT dqi-dqrqT frETg irqa;i frM ffiq-r
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t.t ETEr2ilq{.rftq{Ut+} cftqr R-.n ffi mq"r Uff,:,-,.-..].,,,

o) frfrrro (?]T 6r{ft oq?relr (qg' t.ltzv)
rifa?rrilflitGrcii aU fr-Efn-+rq aqr mrf ftrnqq fffiqIsq fulrT rrffi
3{Tqrc{il ffi oqr 6r-gTEF-ai qE{T r HpT Eri rniqffi S ut-g tt I

vrn riel qt ufi, iqrq qa+R (qftflf{E-.) aie rfr.+-+ rrq+r fuftr6q+i
eHEqT T,fd, lXrq (o 3rf,) Im cr{qr {rr}, frffiil {fffi 3ilqFlf, q-frer ilqT

-fter"rm) er+rqrV-iqw+a (o.{ 3rE) rt?Gdiql
q.) odqrt yflRm 6t11 oqzryr11r{ (qg: 18.{o,, ?t)

61tEft-d;i v<1ffi, runt, OtG-ft, r tT?Tl-Trd Fq{q (rnstitutionat Memory) 6.oFa<lT

rr{rsi EdqT arqiaq+i qftqTa-rT rr s;q (1 3lg) er <@ Bnrqsmq 6]ffiI
.qfurrd frq-(T qTqfE-f, rri, +rrisarrffi {-qtEq nru} qotsi r .ira tqr qft-rql

ftffi q{+) rm aqfd qdrsi 6r?i Fqilr {r{f, ii\r+1 g1 6q, ftfiro
3{L-?rrrqr qtIEi rits-rci 3{ffi a-qfrTilqTqr HztT 3ItqrFlqryr{ sAilB n-dT rM
3{Fraq {R} ETd wf FTqT aEr.dr (o ag) ntrqai iTt q€zFI 3Tfdk6, adlTtE€
G.rrTinq verq F<t iia tqr ?ilriirrq;i ql{+r4 q{rqqf frTrqi Er+fr erqilTdi wT

:3"eEr' (o qg)'qrr+1 ifu'-g t

rr) Afqttrq Eqq-qenq{ ( Wg: q, z 1 1 )

ftgfrq Etfrffi e?irT, anqt{-q v€qqr. ftqrt-trRrt 3rFrmT{ r.qrm-d{, r en--aft.a

Fq;"nT gqrffi a--drr <u E-rqf;qq;rqT miqrftrori s.7u ftqr (1 3rg) u.tp'q iffii
E{r 6rqio+ i{ETc;i {4qmq, arfo+r fr;qm, l ger wra;t re=tr qfr t+qqgr+ gt
qqF{, t;q oqzrcltcpq R{d sr frfr {ffTq H{.{A +c-f, r*ir 1 ffiq otqtqqr ni
nE.agt 6d wT qqq1ft$'5q (o 3rF) 1t4;1e"1

q) qfr-iq 6"+ ffi Eqzrce11q{ ({g: lY.gt,,lc)

rfisgf foftrcFq;i S{E{I, pAMs eqrfisT erqe rrqfraii vftfi+rq aqr afqrffi
ftgfu, q:naT { ffi 3iffiu.{qRrd sqqr {@ ql e,k{ T6T-idI r6q 1ftffi
<rfuer er_<r+rinr + q\-di qr nffi, ffi fr-fts.r qfraffia airqr\r+dRq fuqrq
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\ffi H1qTcErdr fr-f,|q y#fi'?flnfi rqcEqrti (o qE) { +ql{ ;rlt+r q-{rqr

ETr.rrrEF ftqwrlqr-{ g"ql3i Erd {ryqii (o qg) rcfi-( 1E kqT ffi ql

9.1 Erm6 6d+q { Bnmo. c{rm{ (3rs: 1o.R{/1t )

{e-"fl{ <-{q--+EriGq Effii;i roq '+orfi, qgq Elq, rFrkf, qiTrfr;1r, 1frrr
roq iiif@ qxC Erqr rM gt 3{fuc irqqtnnr +rd v+qa ir€ vrvqerqdi
yB-qxr Q-E;i Ct qq Ersm'f q+r-Er rrnfu Etiiea} FqqT anqioqqT qr-ftf
ffiqrr ETd Wt gqqr wqa;i (o qg) qE;qr {r+, atg r"dfui 3r-4(qr fi
(&q3t5c s{ftr:=tq to.t srgi +{ t

q) tEr v-{r6, Efir vftfu, r nnfr ezraeiw (qg: RtzRe)
\ ^\ ^ { ^irqrqrfril+r {aqqT HrnTqT anqtcl-di ordvcqrec v.ii.ge er 3iqrA+fr {q{r
(r<pq, ftrps1, $fr5 n-+r 3{qE+* rilsrqrq, ga ffi ffi, s6qqrq am, qffic; t
rTr1k6 qsTqT+1 !i{r44rtr oqzpqg{ rftqs;i q I garT qftltrd-ii qa41fr EMI Eifrr,

?-q{rEe+i ffi( ?rqTEfff,, 1 qFc+{{ 3zr EqrfiTqEi Efrfh{n ffiq-d;i gt
wiqfia Sgars { cr.{sff $Ni ntrf,r rr$-f,

o RtR[ qe€6: crRratA Rxqi ]rriq'nT vrqfl qt eia nqr 6rfrc qftd rri rMr
qlEq4T C I {{rT qffi EqzRqt r iqsne rrfio q{qr qrffi-4 rri 4I{
Fqfr'-o et

. EtrR rr$qi qer6€: 3il-f,k6 Q-qtqtnqaT aET d?qE\r+T aig rd+e81ffi gw
g r Fffi anft-{flT (Job Description ) {qE Fccr errl S{ eita} +{ r

t.Y dqzrc Trc{ lterrr TiqIEn

FiFt+rair TqEq vFw& n+er< 3fiftxTo rnffi qqtr Eq-{€qTqfiq er{c{rr

' rHlqr r;4T ?fu=e1 qerqfra H'{?!T Tflqqr irq il!'fr ,rltR'6

rsR{R-6T error frftto dfr55ql€ yfafHl i3-q qqj-{rqr+m ={fr4i"T rTffi ?fu;q.t

t.{ er;q 3Irqq{6- frEq n'.n R}-+} frAqur
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frfld ffi q-lz ir\r+ra #tiqqqr.-fi xrnvR-5 ETri{,qTfldi RrErf,drf,d

vr.iitrn rri frs'N 3Tr{qq6 ifu--gr r^tr+ vea R=nf, { rrrrfr E-z1fft
.rgE r-gE-Bfr-ir qrtqqc{Te 

En R-4r rsl6 wT Fqqr dlrr 6q ra-ir 
=4-+ 

r

y.ffi

qftfrqT( rniqrfla-+ri tm rqrr, Sn-a pttm fi-+r-q r rTrkr g+rn $sT{qr
sffiqro rftlr fffi{ v(Ts s<Tflrr urgn tMi qt {fi, veqrrm gnrerar er+r
qtRi Er{ft qqq-qf ldlm t-qT ilffii vaqfrt, 3rr;dkr irqqftH,rr, ffi ftrdrfr,

atr€-& sru-r 'M*rq 1 6{aft 3ilE-RqGm qrar qM Er-{ft et*qEFqT @
s+ffi EA gnTrftrir iifu{ (systemic Risk) f;@ ?fu---St co.€{ qg yTFr

€S {FRT.f,r qc ilcfr rL-q 3€ qrs i+qB-T g{f,drcrr+ ft+r* q*-iltr{ r.rftSqT

qqnefr-o gnrcr e'ffi ?fu-"q't

{. ffi€
1. qcflfu- oqzRerlq;r: Ffi?*d <-{Fft alVn Ro Q+T qrf4Rl6 n'qr ymeR-6

q€6qT Arf, i-4T 3ilfi-rr qT 6{r vhqT qfid r{qffi rt' d.6rd r6f,'rftfr(l
t. ffiq 3rgsrw { aFg, 3ffif,kd F-fi"nT e"rTfu ggq r* ;oq wo-uta

sffi emrG ails{ \-r g+ +rziffi naq rrft erqt=eq{ rritiqr

r. FFfr nrr q+qR qFrtq: qrffi.4rfrdqT G-or qa 3rqd q-rqfrq;I EG-m

tcar tq-.qfr .qzrcrTfr{ yqrfrt aiilqt'.ia {t fufr ftttaq sRafi fiqfr-d

rqn lFiiq t

v. erqf,r fAf,rq: 6rdr.a EfqT{EE+1 ETri{EcTfi Tnr !-6rFI ttrr{q r{+1 ,ifq-rT

i{m, qft( vBqr r Enr ufrtti qre=fi drRI{4;I;q+eqr rrftirqt

{. vBfHI lqdrr: EeG-e nqr qilqf,il€€lt qq;qq ;ft s+ asT

rl;tf,r{{ yrTrfr{e ftmrfK i {r.Rzi {f,ffi rTt dq.Kqt t@q t



E. 3i-gqft

rq{fr 6' dqzi-Fjnr{ vtanr g.q=6 f4era yarqcft { cmrs ntftETt

.+c-fl*la F4-"f,d qrrr{ qrqqT r <<q-fr fr-q{q t
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qE{t t , er+err+ vtqq r+q+ff Ema rar+ff r
aeE{FT rniqrfudr

n.ierffiarqiaq
EGat, <€"dr

.4{elTfqq [{isrr {dqrgT Fr{Tq

T.ii. fuiqi? rr4f,
sIF

?i41m
qq6 qTc{dt 3T'iT{

{ifiirrd n-a.r 4lT{r
t44{?Ir

iqf,+l riftTrmfliGrd 6rd ffifiq
vfti+c mrr icrd {.fiR trq rrffi
6ri{+} cBqr irl s+ ffi il,n fl$ Mrr
t{c+l

. qEETq r'til.4T {lii as-r r,r{{fl-a-ff
vfi.<< cqeaiz qfaffifiq nn
(T.Ei i+qtqrl FrqqrqdzFiftq ftqi.r
'iqaT frfr d,..T 6r: +i fi-a{rr f,,n

eqremu Fmffir q{rrqT Q6T *Fi-qi

E4{,rr

I
{firm nqr on-fi
Eq{FqT

vrqRrd ftfir{dr F{qqrq ffil n-{
arf,{smGq ffioT \iqi lii+netft, ardBB,

Fiftr+r, qrqq-s cBqrq rrn lm 3r{€.rT

. Frfrr rrF lrft qEqT{ nftir+r

1:i+cr{fr, ardBfu, FtRr'+r, qTcra:s+l

E-q{r/Fdur !{q+T ffq{r+ff. arffift.
ffiftr+T, fr+<lT

I
fiftm a"q at{i
.qia{ql

ffi r,rqi.+rra;i Jrqfua rfrar n.T ffi
qtlE{"dl :l{{qT

. qrqRrd ffi dqFffi{ ni irt
ftqisr qq+T +ft-+} E-{iqu qrqft-+

glftffi trrr frft ctq"r .rft\'6r frft-+i

Pffwr

{ii+rm aar aq{i
.q4{qT

qFqftrd ft+rrqr- i-{ lri iqrm Ea6R

(qEdis1) qrc rfi-.re qq+T ffq
anqiqfld 3,'a€.Tr

. {rd1+rd f+6r.rqra q-{ 16 iqre
{a6R (qFaqfts{) qrd {fi 

"{d 
!T\16r

ffiqa;r F+q-{.rrzFA-.fid ffiq 6rqf-E-fi

FrTnff eftifi qr ffq

E,ffI wn{r a?rT r&aa arq-ffiftqs+ 6dqrt q{qffdi

3l?t{:ti

. r+f,r err-fiza,a'cr a-d-qrfrz lim

{a{:ff/ <IE.d!r;Er {ff 1tfir

6{iqrtE[+] id{{rTl fu6 Fft}+6
n-+ 3{Rirmr qm nftcd ft{or

q
am w6-r rur
eqirellq.I

<saq?n 6r{ trrdlrffiftq irflrft
c&qrr* 3;I+1]r

. ocai- sa!.,rqFq-tt fitiqzqqrri$

viEqn-a=fi qfra{{

',
6fqrt sYnsq aqr

E4iTCIFFI

s{rarqF{aft TqFrf, orrff z{{c,rr

arqtTq{dii 3l{rqr
I

. qq4r !r\16T 6*q(t+i t+{{q/ {aar
qc6r adqrft+l :rqfir aqr qtiR+ *a
?.+ gq+ rid rq+arfu+r qrq=rff

Fd-4Tr

adsrt gsrr+ aqr

E.F"t{lTl'ffi

rc4r ql+r a;rfTtf,€ aft\r+] {qrqr
<eRr M :r+sqr

. rrcar gF{aft t+tq r FqEr qq6r

5dqftA fa{€r7{qr{r \r{ M
6-ffift-{"r

6dqt 9{mr nqT

Eq 
"aefFFI

{[4r ECaT adqrta s.q?r{.4 riad 3l{erT

+:i+{i carm{ n rr littlm fq<q (tnsrirutional Memory )

E{dl=d1,r+:i :rritqr

' {€aT tT\r6r ?'cqrt6l ft-a1q7qEa1

qra ad*ti ir ri:d {{lnrm rF{q

6{er-a{{ s+qaft qfrn{{

=E:e 
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Tal Fg6 Y\rrr, qE+ $ :r(rfir + €rq]

foqt X, "t 3n\r6r FffirtT'.i n@
qqqxT Erftt, rqrqrqr Hqr ffi ftEq.d]

3|4{TIT

**ri"*.r**-
c€{"tr,"-dS-.^

trlffiqq qtqtfl*'

1i
adqrft ynrm mi
.€eflTl

affi;qR m ft+<qa;i 3iaTaft6

3rF{irqd .r6re..T

. Ffi'fi (aq-{l { s..rfad ariffii
fi+i"rzad<n otrtdi lrQq

BfrrqGFT (fiqrrdll cT fa{{q -jr{raFrE

rffir sqrFi-d sfr

ti 6dqrt ssrrr n1]r

EqiRqFFT

affi or'l seis+es{.tft 6t1ft ET{c,rT

cftqrm{r+f 3H{qT
i

. arJrre€qeii affi rsRi Eii
E-<vrl:r4Rl flrt Erq ft-ii ffig+]
affiqir F+qroTz arir ircfgiqr{aft

frd{+} .orum/ raqfi qT( rrft\'+f q+

acr r;atq{sl T6cft qz

Efqrt yqrTtrr n-,tr

z{4elF]i

ti6 alffirq;r qe{.{T aft if}l+'r
qqqqT iirr iIqT znri.rr r q;"rrt14qr q-Fl

qrfi cargqA {s}"n

. fto q+dr Fq-{r"Tzi+6 ier 3{FirrT r
q;arf,qql qr,T lrr.+ft F6ri\.d;i fd+t'r

Fdllt c{nr{ nqr ar{R-+tq d@ aiurqr iqR rftrd
A;IgqI

. r4*n <r+-ff iirszarqTfl{,rrqi qtd

tafiair, ffit, zrui{+q<-T

qqerrFotz l=a[afqqT Tdrflac;i qn

a-fqrt sslr({ nsr

E€€4TT{

cft-lr -q.r*; 4fn6 Trf ft{+T ft-qi,rr d}n

z.,rql.azrc.ii :rz-en

.ffiwgoaffa
arfficarzlft sqr+aiffaarffi"ror
6r4f:ffi{ FrE=tft qfr+fi Er E-rur

1c
6fqrt wnl" ?qT

ET{eITq{
i?iia 3Trq+<

(,x rfr{rfir-rr aff Erqf=Tqq wd
(o.\9{ )

1c
afft *nn-T r.rT ?tPra 3Tcqfficr !r:Ed Egftq-f,{rxT rrrqdl

3I{'1TT

6fqt ,rrrsr nqT

Eq{F2TIqT

iiftra a-iwr.r+a qm FqcrrgR n-ar

rita;i 3rft'Aq

io
ffiirt q{T€n nqr

Eq?*qIC{
6r4g'cTfi qrstdrsi 3r+e4T I aqfuq rqo

i1
afqrt ssrm{ ?'.rT

.q.t{qtq{

ai{wqTen rrrrtdr arqtfffiii fufud

agrm am p.itwr+} aaen

. {.dwq<r {r+dr .ra{T trffiit
ii{{"T/fl{{rcl3 q ffei"r rTqFrqr$i

agq.r aln pirv,,rrri=ut ffi]la

i!
adqrt lrrlm n-+

Eq.I{q]qa
F+ffi aa{dFra +4r 6{ad 3s{qr

ti +{qrt qflrw d,r'T

.q.r,lTq{

8rFT{ 3il1ffi qrqd 6{ragl EFrrIxT

arrg\rfir ,{iifier{ icrd {a6T{i nH
=qa-ar vftr'fua wr;u rttpg\'sr 3r*-aT

. efto eqffir a,rrrqT 6msr

arngqdi 6{qr{Ei' f{{{rrz 6(R

srglaraii sfrz +nrcr 6rfta 6fsrm
rre gorff fa-+r"r (dds tt()

iY
afrc]t vwsr dqr

eqiftqiTn

affi FqqFtq {qfq ft<T iil6 n-qr

$qM nrqqf figair !rqc..rT
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at'qr{i sIT[{ d}rr

Eqr(qrFI
lTri*-T*-ffi{tI dilfiqdr Tnl{qr qFql4ta f+6'aqqr
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